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Resolved Issues 
1. Resolved an issue where selecting a service agreement contract period of 9 months would result 

in an error. (Issue #9577) 
2. Corrected an issue where users could not preview reports set to print on monochrome printers. 

(Issue #9576) 
3. Fixed an issue where 64-bit users could not use color by category on the Scheduler. (Issue #9559) 
4. Resolved an issue where time values other than multiples of 5 could be entered into the 

scheduled start or end time fields. (Issue #9543) 
5. Corrected an issue where future additional dates would be determined by the scheduled 

employee when cycling dates instead of the additional date employee. Now, Smart Service will 
reference the first additional date’s employee when adding new dates at the bottom of an 
existing pattern. (Issue #9531) 

6. Fixed an issue resulting in a blank screen when attempting to view posted payments from Post 
Payments. (Issue #9518) 

7. Optimized the ‘Sync Names’ process to provide faster results. (Issue #8912) 


