SMART SERVICE DESKTOP® Release Notes 114.1

Enhancements

1. Smart Service now recognizes classes on items when set in the QuickBooks item list, provided the
setting “Assign Classes to Items” is enabled in QuickBooks. (Enhancement #4579)

2. Smart Service now sends class to QuickBooks when “Assign Classes to Names” is enabled in
QuickBooks. (Enhancement #8632)

3. Equipment has been added to the “Copy Data” utility. (Enhancement #9158)

4. Added the ability for Smart Service to send class over to QuickBooks Online for job items. If the
company preferences are set to one class for the entire transaction, the class from the job will be
applied instead. (Enhancement #9159)

Resolved Issues

1. Corrected an issue with importing sales receipts from QuickBooks Online. (Issue #9136)

2. Resolved an issue where add time charges would occasionally add an extra time charge to the
job. (Issue #9178)

3. Fixed anissue where some users would receive an error when attempting to open a
correspondence record. (Issue #9184)

4. Corrected an issue where changing the job item description in QuickBooks and running “Get
Lists” would not trigger a resend of the item list to iFleet. (Issue #9129)

5. Altered the queue error reporting process as to not block the queue when an error converting a
PDF is encountered. The issue will continue to be reported but will not cause a queue error (Issue
#9179)

6. Altered the queue error reporting process to allow the NT service to save PDF files when the
reported file size doesn’t match, thus avoiding a queue error. (Issue #9157)
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