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DOCUMENTATION 1 

Resolved Issues 
1. Corrected an issue where the statement amount was showing as $0.00 regardless of the amount 

due. (Issue #8904) 
2. Resolved an issue where, if enabled, the account balance on the work order would display 

incorrectly when printing the work order from history records. (Issue #8906) 
3. Fixed an issue where Smart Service would print blank statements if there was no data available 

for that customer. (Issue #8910) 
 


