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DOCUMENTATION 1

Enhancements 
1. Added functionality to include a photo of the technician when using the SMS text messaging

features available in Smart Service. (Issue #7435)

Resolved Issues 
1. Resolved an issue in which photos would be cut off on the standard Work Order document when the 

“Attach Photos” option is turned on. (Issue #7313)
2. Improved functionality for importing PDF forms, which now allows the user to tap on the text or the 

icon to “Import form as fillable” PDF in iFleet. (Issue #7425)
3. Increased the size of preview images when taking photos through iFleet. (Issue #7439)
4. Resolved a crashing issue when attempting to add a PDF form when no equipment has been entered for 

a customer record. (Issue #7449)
5. Resolved an issue with service equipment UDF fields not properly displaying on forms when only one 

piece of equipment is serviced. (Issue #7453)


