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Enhancements
1,

The option for iFleet users to add customers/locations/jobs via iFleet has been split into
individual permissions to allow better individual control. (Enhancement #8122)

Added the ‘completed date’ field as an option for job and job item reports. (Enhancement #7694)
Added an option to allow or prevent iFleet users from opening, printing, or emailing the iFleet
work order. (Enhancement #8123)

Job UDF’s can now be marked as required for the Smart Service and/or iFleet. (Enhancement
#8142)

Added fields for ‘Service Item’ and ‘Payroll Item’ to timesheet reports. (Enhancement #8160)
Added a new ‘Invoice’ type report in the reporting section. (Enhancement #8191)

Resolved Issues

1.

10.

11.

Updated to QBFC 12 for Smart Service. This and future versions of Smart Service will now use
QBFC 12 to connect to QuickBooks. (Issue #7539)

For QBO CA customers, changed the default for the ‘Amounts Are’ tax setting to “Inclusive of
Tax”. (Issue #7866)

Corrected an issue for QBO CA customers where tax preferences were not carried from the
customer/location to the job record. (Issue #8114)

Resolved an issue where the batch invoice description option for “Scheduled Date —
Customer/Location Name — Item Description” would not populate correctly for QBO users. (Issue
#7984)

Resolved an issue resulting in ‘Out of Memory’ crashes caused by Microsoft Access. (Issue #8013)
Corrected an issue where Smart Service would not display the full class list from QuickBooks for
items. (Issue #8130)

Fixed an issue where jobs where the ‘Add Time Charges’ function was used would cause an error
when posting to QBO. (Issue #8138)

Resolved an issue resulting in a script error when visiting the Knowledge Base in Smart Service.
(Issue #8168)

Resolved an issue where the user would encounter a ‘string too long’ error when sending
estimates to QuickBooks while the ‘Do Not Add Jobs to QuickBooks’ setting was activated. (Issue
#8174)

Fixed an issue where history for batch invoices was duplicated when using the ‘Post All’ option in
the ‘Batch Invoices to QuickBooks’ screen. (Issue #8190)

Corrected an issue where some payments would not appear in the ‘Post Payments’ screen. (Issue
#8209)
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