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DOCUMENTATION 1 

 

Resolved Issues 
1. Resolved an issue where having the customer hierarchy set to ‘Customer>Job’ caused a 2465 

error when opening the jobs tab. (Issue #8158) 
2. Fixed an issue where custom tax rates for QBO US customers would not save to the customer 

record. (Issue #8101) 
3. Resolved an issue where the ‘Completed Date’ field wouldn’t clear from the system for additional 

dates of the job. (Issue #8143) 
4. Corrected an issue where adding an invoice number in the ‘Post Work Orders’ screen would 

cause a program crash. (Issue #8152) 
5. Added a new authorization feature when saving a payment to remain compliant with CardPointe. 

(Issue #8155) 
 


