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DOCUMENTATION 1 

Enhancements 
1. Added the ability to select multiple employees when using the “Mapping” function on the 

calendar. This function is available to Smart Routes users only. (Enhancement #7007) 
2. Added purchase order total to the purchase order window. (Enhancement #6769) 
3. Added HPP feature for Service Agreements. (Enhancements #7133 & #7179) 
4. Added function to save invoice number and date for QuickBooks Online users when looking at 

history. (Enhancement #7193) 
5. Created an option to change the “Pay Now” button for HPP. (Enhancement #7240) 
6. Added support for “upcharge” items. (Enhancement #6986) 

 

Resolved Issues 
1. Resolved an issue where running “Get Customers” while using QuickBooks Online would present 

an error. (Issue #6577) 
2. Fixed an issue where an outdated phone number was listed for Smart Service. (Issue #7134) 
3. Added filter options to the “Post Payments” screen. (Issue #7165) 
4. Added function to save invoice number and date for QuickBooks Desktop users when looking at 

history. (Issue #7188) 
5. Resolved an issue where declined payments were subtracting for the total due. (Issue #7181) 
6. Fixed an issue with Smart Routes where job names containing a plus symbol could not be routed. 

(Issue #7071) 
7. Corrected an issue where the customer PO number was editable in history. (Issue #7259) 
8. Resolved an issue where having the texting screen and post payments open at the same time 

would result in error. (Issue #7227) 
9. Fixed an issue where new job exceptions would not refresh the list. (Issue #7232) 
10. Corrected an issue where new service agreements would not accept job items. (Issue #7256) 
11. Resolved an issue where customers receiving text messages were not given instructions on how 

to opt-out of text messages. (Issue #7277) 


