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Resolved Issues

1. Purchase Orders created in Smart Service and saved will now save to QuickBooks at the same
time. (Issue #5483)

2. ‘Completed Date’ has been added as a reportable field on a “Job” report. (Issue #6112)

3. Smart Service will now allow you to uncheck the “Post All” option in the “Post Timesheets” screen
when an issue has occurred with missing times. (Issue #6134)

4. Purchase Order numbers between Smart Service and Quickbooks will now be verified so that
each number is unique even if manually entered. (Issue #6139)

5. Updated Smart Service reports to include the updated Customer/Internal PO fields. (Issue #6153)

6. History/Docs screen will now properly format the columns length based off the number of data
fields. (Issue #6176)

7. The “Location/Job” screen will now allow users to change a job to a location, or vice versa in
hierarchy and flat view. (Issue #6177)

8. Resolved anissue when right-clicking a job from the schedule. (Issue #6180)

9. Smart Service will now allow users to search and add equipment through the “Job Items” screen
without issues. (Issue #6191)

10. Resolved an issue when trying to add a new sales rep through Smart Service. (Issue #6194)

11. Times added in the “Post Timesheets” screen will store for the properly for custom date jobs.
(Issue #6195)

12. Smart Service will now display a message if a report has already been saved with exact same
name. (Issue #6218)

13. Resolved an issue with timesheet report filters. (Issue #6222)

14. Smart Service will properly display the “Locations/Jobs” tab in flat, and hierarchy view. (Issue
#6226)

15. Updated Smart Service invoice field to allow the appropriate length invoice number per each
version of QuickBooks. (Issue #6084)

16. Updated the number of allowed characters on the equipment form coming back from iFleet.
(Issue #6095)

17. Resolved an issue with overlapping checkboxes in the “Setup>Required” section Smart Service.
(Issue #6113)

18. Smart Service will now display a warning when attempting to delete job dates with a timestamp
associated. (Issue #6127)

19. Resolved anissue with the routing optimization screen when changing employees. (Issue #6132)
20. Maps/Directions tab will now open properly in all areas. (Issue #6150)

21. Terms will properly import from Quickbooks Online when running a “Get Customers” in Smart
Service. (Issue #6152)
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22. Smart Service will no longer allow inactivating a customer with a recurring transaction in
QuickBooks Online. (Issue #6168)

23. Smart Service will now prompt the user when cancelling job that has additional dates. (Issue
#6175)

24. The “Post Work Orders” screen will properly show job names with special characters.
(Issue #6190)

25. When optimizing routes, Smart Service will properly update all recurrences if indicated.
(Issue #6243)

26. Improved the performance and speed of the scheduling board for users with large amounts of
scheduled jobs. (Issue #6264)

27. Resolved an issue with Canadian Tax rates on Smart Service jobs. (Issue #5448)
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