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Resolved Issues

1. Resolved an issue when opening a customer from the scheduler to view the History/Docs tab.
(Issue #6163)

2. Smart Service will now email all “Quick Message Fields” regardless of special characters.
(Issue #6149)

3. Reactivating a job from the scheduling tab will make the “Complete” button visible.
(Issue #6148)

4. Service Agreement bill amounts will now automatically update when items are added, removed,
or the billing period is changed. (Issue #6146)

5. The “post work orders” screen will now hide the radio button to “include inactive jobs” until the
page is loaded properly. (Issue #6098)

6. Service Agreements will now properly add group items. (Issue #6094)
7. Service Agreement will properly delete line items. (Issue #6093)

8. Smart Service will now show all information correct on the scheduling for large amounts of
jobs/employees. (Issue #6089)

9. Users with “Read Only” permissions can properly open Customer/Job records to view.
(Issue #6070)

10. Adding/Editing times will work properly in all areas of Smart Service. (Issues #6101)
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