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DOCUMENTATION 1 

Resolved Issues  
1. Corrected an issue where Smart Service would create invoice numbers which exceeded QuickBooks 

limitations. (Issue #5245) 

2. Fixed an issue where group items would duplicate job totals. (Issue #5236) 

3. Resolved an issue where items containing an apostrophe or comma would cause issues when 
added to purchase orders. (Issue #5215) 

4. Resolved an issue where customer information containing a # could not be found via contacts 
search. (Issue #5183) 

5. Revised search functionality of contact search to optimize performance. (Issue #5182) 

6. Fixed an issue for Canadian customers where tax items were represented by their value rather than 
the item name. (Issue #5176) 

7. Corrected an issue where recurring jobs moved to the waiting list would remove the active date 
from the scheduler, but not the recurring dates. (Issue #5147) 

8. Revised purchase order dialogue for Canadian QuickBooks Online customers. (Issue #5146) 

9. Resolved issues with the “Color by Category” options for jobs. (Issue #5145) 

10. Fixed an issue where tax inclusive items used in Canadian QuickBooks Online would alter the tax 
rates when posted. (Issue #5129) 

11. Resolved an issue where inactive employees remained in the Email Job Reminders list. (Issue #5121) 

12. Fixed an issue where photos on inactive jobs would produce an “Invalid Use of Null” prompt. 
(Issue #5117) 

13. Corrected an issue resulting in marketing campaigns missing filter options in the “Data for 
Campaign” tab. (Issue #5097) 

14. Updated weather report options in Mobile Workforce. (Issue #5070) 

15. Fixed an issue where QuickBooks Online customer would receive duplicate invoices when posting. 
(Issue #5052) 

16. Increased character limit for company name in the setup tab. (Issue #4955) 

17. Resolved an issue where phone call correspondence records would display the contact name for 
their email. (Issue #4925) 

18. Resolved an issue where estimate summary sheets would not display the correct scheduled time. 
(Issue #4828) 

19. Resolved an issue where Smart Service would not accept customers’ email addresses if they 
contained an apostrophe. (Issue #4891) 

20. Fixed an issue where holding the enter key during job creation would create multiple jobs. 
(Issue #4902) 


