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DOCUMENTATION 1 

Enhancements 
1. Enhanced summary bars on the scheduling board. The green summary bar under each user’s name 

on the schedule has been updated to include more in depth information about the tasks scheduled 
to that user. These new fields include separate totals for prospect jobs, phone calls, and reminders. 
Click on the summary bar to see these totals displayed in the smart pane. (Enhancement #4894) 

 

Resolved Issues  
1. Resolved an issue with QuickBooks Online where job items added to QBO estimates could not be 

imported if the record was attached to a prospect location. (Issue #4873) 

2. Modified field widths to accommodate the new default font for the Windows 10 OS. Users will no 
longer be presented with hashes (#) if their entry is longer than what was allowed by that field. 
(Issues #4887, #4874, #4836, and #4854) 

3. Fixed an issue where estimates marked as awarded within Smart Service would not receive a job 
status after conversion, and therefore would not be dispatched. Estimates marked as awarded 
will receive a job status of “Active” after conversion. (Issue #4852) 

4. Resolved an issue where data entered in the “company” field for any customer could not be 
replaced with a null value. (Issue #4848) 

5. When a job with recurring dates is marked as canceled, the user will be asked whether or not the 
additional dates should also be removed from the scheduling board. (Issue #4845) 

6. Users granted “read only” level permissions in Smart Service are now able to open and view 
history records. (Issue #4841) 

7. Corrected an issue when posting to QuickBooks where the user would receive prompt 3140 if 
information was missing from certain fields. (Issue #4839) 

8. Added a zoom dialogue for asset notes, allowing the user to view more than one line at a time. 
(Issue #4801) 

9. Resolved an issue where PDF copies of work orders could not be saved over the user’s network. 
(Issue #4776) 

 


