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DOCUMENTATION 1 

 
Resolved Issues  

1. Smart Routes now processes up to 100 unique addresses at a time. (Issue #4623) 

2. Added the ability to use an apostrophe in user login ID’s. (Issue #4452)  

3. Resolved an issue where the item class field would restrict movement if accidentally entered. (Issue 
#4522) 

4. Job exceptions can now be activated and inactivated without issue. (Issue #4540) 

5. Inventory module will not close after creating a purchase order. (Issue #4549) 

6. Fixed an issue where employees deleted from Smart Service™ were able to be selected from 
employee drop down menus. (Issue #4558) 

7. The Service Agreement Module now calculates the correct sales tax when a discount item is added. 
(Issue #4559) 

8. Improved functionality of purchase orders when attempting to close a purchase order that has not 
been saved to QuickBooks®. (Issue #4566) 

9. Added the ability to view more than one day at a time in the Owner’s Management Dashboard. 
(Issue #4570) 

10. Improved prospect and prospect job workflow when converting a customer. (Issue #4542) 

11. Purchase orders created by iFleet enter QuickBooks® upon syncing, thus resolving issues with 
marking received items from the field. (Issue #4588) 

12. Corrected the calculations for gross profit and gross profit percentage inside of The Service 
Agreement Module. (Issue #4590) 

13. Resolved an issue with PO Sync resulting in error 2475. (Issue #4620) 

14. Improved the loading speed of job items tab. (Issue #4629) 

15. Work orders, estimates, and summary sheets populate active items and information when other 
items are inactive. (Issue #2135) 

16. Improved maximum height for the Waiting List. (Issue #2650) 

17. Resolved an issue that would intermittently prevent Smart Routes from finalizing route changes. 
(Issue #4644) 

18. Resolved an issue causing Smart Service to fail to recognize a valid line item in QuickBooks when 
the item name contained more than one consecutive single quote character. (Issue #4592) 


