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Resolved Issues

1. Resolved a script error causing the map view of GPS tracking to not set focus on the correct map
area. (Issue #4432)

2. Corrected an issue resulting in employee times being duplicated in QuickBooks® when posting
from Enter Completed Work Orders. (Issue #4378)

3. Fixed anissue causing Smart Routes to incorrectly schedule start and end times when the “End
Time for the Day” is selected. (Issue #4364)

4. Corrected an issue preventing batch invoices from posting to QuickBooks® if a modified,
renamed, or deleted item was used. (Issue #4349)

5. Resolved anissue where Smart Routes would not notify the user when confirmed jobs were
included in Advanced Routing. (Issue #3718)

6. Corrected an issue where history records with additional times were not able to be deleted.
(Issue #2068)

7. Added reporting functionality for job memo in job reports. (Issue #3249)
8. Revised asset picture size constraints. (Issue #3938)

9. Resolved an issue where marking a recurrence as “skipped” would still create an invoice in
QuickBooks®. (Issue #4141)

10. Added the ability to set a default color for <blank>in custom color coding. (Issue #4272)
11. Fixed the “reorder” function inside of Smart Routes. (Issue #4348)
12. Improved performance of Purchase Order syncing with QuickBooks® online. (Issue #4381)

13. Resolved an issue where QuickBooks® estimates with group items could not be synced to Smart
Service. (Issue #4387)

14. Revised a Smart Routes error occurring when customer / job names contained special
characters. (Issue #4395)

15. Added the ability to include fields for first, middle, and last name in the mass record update
utility. (Issue #4399)

16. Corrected the background image display in the correspondence edit screen. (Issue #4419)

17. Fixed anissue in contacts search where searching for a record could display a warning message
before displaying results. (Issue #4420)

18. Resolved an issue preventing jobs marked as taxable with a payment item added from posting
to QuickBooks®. (Issue #4436)

19. Standardized program terminology for Estimates as specified by the user in Setup.
(Issues #4422 & #4402)

20. Removed “record has been modified by another user” warning when updating job description in
ajob selected in the Mobile Workforce screen. (Issue #4290)
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Corrected an issue preventing printing mailing labels for prospects in reporting. (Issue #4245)

Fixed an issue where Mobile Workforce would incorrectly display the number of jobs dispatched
to the device. (Issue #3932)

Resolved an issue where Smart Routes would not display waypoints for more than 25 stops in
the Advanced Routing itinerary. (Issue #4440)

Corrected an issue where Smart Service could not pull more than 100 tax items from
QuickBooks® Online. (Issue #4425)
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